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        This Quick Start Guide gives 

simplified set-up instructions for 

your Henson 9000. 

Please refer to the Henson 9000 

User Manual for detailed set-up and 

operating instructions before you 

begin using this device.

Henson 9000
Visual field analyzer  

QUICK START GUIDE

Please read before  
taking the product  
out of the box

Product model: Henson 9000
Medical Device Class 1

Specifications are subject to change without notice.
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Accessories kit content includes:
• 	 Patient response button

• 	 Occluder

• 	 Dust cover

• 	 Power cable

• 	 Dual USB cable

• 	 USB flash drive

• 	 Trial lens arm

• 	 Response button holder
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Take the Henson 9000 out
of the box
Always lift and move the device from the 
base. Take care when lifting. 

Place the Henson 9000 into
the location for use
• The Henson should be placed on a flat surface, with no part of the    
   unit overhanging the edge of the surface. 

• This equipment is not suitable for use in an oxygen rich environment  
   or operation in environments where handling of fluids is normal use.

• The patient aperture should be positioned away from direct light.

NOTE: Do not connect the dual USB cable to the computer until after    
you have installed the software.

Switch on the
Henson 9000

Set up the  
Henson 9000
• Connect the supplied dual USB    
   cable, the patient response  
   button and the power cable to  
   the Henson 9000.

• Ensure the connected leads do    
   not trail on the floor and are not  
   subject to abrasion on sharp edges.

• Access to the mains supply plug and socket must be maintained at  
  all times as this is the means of isolating the device from the mains  
  supply. 

Software installation

Plug in the USB cables
• �Once the software is installed, plug 

in the dual USB cable between the 
Henson 9000 and the computer.

•� �Also plug in the USB device you 
will use for database backups (if 
required).

Open the Henson 9000 
Options program
• �Double click the ‘Henson Options’ icon on 

the Desktop. Follow the configuration wizard 
to set up your software.

• On the ‘Address’ tab fill in your practice  
   details.

• �On the ‘Backup’ tab make sure that the USB flash drive letter is 
selected.

• �On the ‘Video’ tab ensure there is a message saying “Defaults have 
been downloaded from the Henson 9000.”

• �If a built in webcam picture is displayed, select the Henson camera 
from the drop-down device list.

• On the ‘Registration’ tab enter the 25-digit license key number from 
   the rear of the Henson 9000.

• Click the ‘Computer’ tab and check there is a device listed.

• Set any other options then click ‘Save’.
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Insert the supplied USB 
flash drive into a PC*
• Remove all USB devices  
   from the computer. 
• �Insert the supplied USB flash drive 

into the computer and wait for the 
prompt.

• Select ‘Open folder to view files’.

• �Open the folder called ‘Software’ and right-click on the software EXE 
file.

• Select “Run as administrator”.

• Follow the on-screen instructions to install the software.

Open the Henson 9000 software
Double click the ‘Henson 9000’ icon on the Desktop. (To make the 
Henson 9000 software start up automatically when the computer 
is started add it to your Startup folder.) You will now see the 
Henson 9000 main menu.

5 Note the license key
information
Make a note of the 25-digit license 
key number on the back of the 
machine which will be required 
to license your Henson 9000 
software, e.g. 12345-67890-12345 
67890-12345. 

* System requirements
   MS Windows® Professional, v.8, and above. 
   �Microsoft® and Windows® are either registered trademarks or 

trademarks of Microsoft Corporation in the United States and/or 
other countries.

FOR MORE INFORMATION 
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Install the software before plugging the 
dual USB cable into the computer. 

• Only computers and peripherals that comply to EN 60950  
   or IEC 62368-1 should be used.

• A Windows® Professional PC* is required to operate this  
   software. Computer and network security is the  
   responsibility of the user.


